
Repair Docket

Terms and Conditions

Job Number: 

Unless you tell us otherwise, we will repair to manufacturer’s specification. A minimum assessment 
fee will be charged, unless the fault meets manufacturer warranty criteria.

Your Name:

First Name Last Name

Company name: Phone Number:

Brand: Model:

Email:

Repair request / fault detail: 

Please follow the process below, then print this form and include in the 
package with your equipment when sending it in to us.

Call 02 4964 1533 to book your radio in for repair.1.

Provide a clear description of the fault/s.2.

Record job number below.3.

Remove accessories if unrelated to problem.4.

Once ready, your items will be delivered to you. 

(collection can be arranged, a courier fee will apply).

(freight restrictions apply when sending dangerous goods such 
as batteries).

6.

Send item/s with this repair docket to:
 3/10 Enterprise Drive, Beresfield NSW 2322 

5.
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